Routing Guide 2018
The following carriers must be used for all collect shipments to all Rona stores of the Eastern and Western Canada. If you're advised to ship carrier’s other than those from this routing guide,
please call Rona Transport Department immediately at 1-888-461-7662 ext.421 (Québec, Ontario, Maritime) or 1-888-461-7662 ext.441 (Western Canada)
*Please note, If any other carriers are used, the freight amount will be deducted from your account. *
** For each LTL carrier, you need to respect the rule of minimum 10 lbs per cubic foot - See footnote above1**
*** Please refer to the map for more information on the regions ***

SPECS

FROM

TO

CARRIER
PUROTALOR

Under 250 lbs

Anywhere in Canada

Anywhere in Canada

Québec/Ontario

South of St-Jérôme, Qc
South of Barrie, On

EAST CANADIAN

250 lbs and over

South of St-Jérôme, Qc
South of Barrie, On

Québec/Ontario

Québec/Ontario

North of St-Jérôme, Qc
North of Barrie, On

North of St-Jérôme, Qc
North of Barrie, On

Québec/Ontario

Québec/Ontario

Maritimes (NS, NB)

Maritimes (NS, NB)

Québec/Ontario

Québec/Ontario

Newfoundland

Newfoundland

Québec/Ontario

Western Canada

Québec/Ontario/Maritimes

20 000 lbs and over

30 000 lbs and over

1-888-744-7123
www.purolator.com
Québec:
Tel : 1-800-361-5931
Fax : 514-636-9518
Ontario:
Tel: 1-877-588-0057
Fax: 905-696-4617
rona@rosedale.ca
www.rosedale.ca

ROSEDALE
Phone
Fax
Email
Web

TST Overland
Phone
Email

MARITIME-ONTARIO
(MO)
Phone
Email
Web

1-888-878-9229
mtlpickup@tstoverland.com

514-684-5458
pickupsmtl@m-o.com
www.m-o.com

OCEANEX
Phone
Fax
Web
Email

1-888-875-9595
1-514-875-0539
www.oceanex.com
bookings@oceanex.com

VITRAN
Phone
Email

Between 250 lbs and 30 000 lbs

1-2

Phone
Web

TRANS-CANADIAN
Between 250 lbs and 20 000 lbs

CONTACT

Québec/Ontario/Maritimes

Western Canada

Western Canada

Québec/Ontario

Québec/Ontario

Western Canada

1-888-469-4968 ext: 5304
Rona@vitran.com

CN
1-866-896-6601
Ask for Carolyn
Lowesteam@cn.ca

Phone
Email

1

Rule of minimum 10 lbs per cubic foot is applied to the total weight of the shipment.
Ex 1: If a shipment total weight is 170 lbs and its 7 lbs per cubic foot, you need to convert it to have a minimum of 10 lbs per cubic foot.
Contact Purolator, because the weight is less than 250 lbs.
Ex 2: If a shipment total weight is 170 lbs and its 4 lbs per cubic foot, you need to convert it to have a minimum of 10 lbs per cubic foot.
Contact the LTL carrier above, because the weight is more than 250 lbs.
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Total max weight for one piece is 150 lbs, if you have a piece more than 150 lbs, please call a LTL carrier.
The "under 250 lbs" rules applies for shipment for which each piece' weight is less than 150 lbs (individually).
Ex 1: 3 boxes of 65 lbs,50 lbs and 55 lbs, for total weight of 170 lbs: no box weighs more than 150 lbs (individually) and the total shipment is under 250 lbs: Purolator
Ex 2: 3 boxes of 165 lbs,25 lbs and 20 lbs, for a total weight of 210 lbs: total shipment is under 250 lbs, but one box weighs more than 150 lbs: LTL carrier
Please note: maximum length: 216 in (per piece)
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The following carriers must be used for all collect shipments to all Rona stores of the Eastern and Western Canada. If you're advised to ship carriers other than those from this routing guide,
please call Rona Transport Departement immediately at 1-888-461-7662 ext.421 (Québec, Ontario, Maritime) or 1-888-461-7662 ext.441 (Western Canada)
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SPECS

FROM

TO

WESTERN CANADA
Under 250 lbs

CARRIER
PUROTALOR

Anywhere in Canada

Anywhere in Canada

Manitoba/Alberta/
Saskatchewan/BC

Manitoba/Alberta/
Saskatchewan/BC
Calgary

3-4

Phone
Web

1-888-744-7123
www.purolator.com

KINDERSLEY
Phone
TRANSPORT

www.kindersleytransport.com

Web

250 lbs and over
Calgary

CONTACT

1-800-667-8557

CALGARY TRANSPORT
Phone

403-235-7650 ext. 6706
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Rule of minimum 10 lbs per cubic foot is applied to the total weight of the shipment.
Ex 1: If a shipment total weight is 170 lbs and its 7 lbs per cubic foot, you need to convert it to have a minimum of 10 lbs per cubic foot.
Contact Purolator, because the weight is less than 250 lbs.
Ex 2: If a shipment total weight is 170 lbs and its 4 lbs per cubic foot, you need to convert it to have a minimum of 10 lbs per cubic foot.
Contact the LTL carrier above, because the weight is more than 250 lbs.
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Total max weight for one piece is 150 lbs , if you have a piece more than 150 lbs, please call a LTL carrier.
The "under 250 lbs" rules applies for shipment for which each piece' weight is less than 150 lbs (individually).
Ex 1: 3 boxes of 65 lbs,50 lbs and 55 lbs, for total weight of 170 lbs: no box weighs more that 150 lbs (individually) and the total shipment is under 250 lbs : Purolator
Ex 2: 3 boxes of 165 lbs,25 lbs and 20 lbs, for a total weight of 210 lbs: total shipment is under 250 lbs, but one box weighs more than 150 lbs: LTL carrier
Please note: maximum length: 216 in (per piece)
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