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INTRODUCTION

DearSupplier

[26S5Qa YR w2yl IINB y2¢g 2yS O2YLIye GAOGK |  &Ary
to all areas of the relationship; sourcing, pricing, performance, etc. Vendor performance is key to
& dzLJLJ2 NI A ¥ ¥ R [ 2vRusbEs® &f helping custoars love where they live. Having the best
products in the world would be irrelevant if we cannot deliverthem to our stores on time or if they are
REFEYIF3ISR RdzNARY 3 (NI yaLR2 NI yRA 2y &2 dehiheaisl efRataent fod y
become a key péner of our supply chain network. Therefore, you play a key role to offer world class
service to our stores through our supply chain network. We are confident that with your commitment
YR O2ft 02N GA2Y 6S At y20budweiwdl als® iefpdads oth2rdzNJ
achieve our respective goals.

The Domestic HandbookSupplierLogistics and Procuremefitlandbook)is primarily focused on the
2NAIAYIE w2yl o0dzAAySada yR gAff KSE L) & dzth€e Y LI
gAftft 0SS 2y S Fditewrng heFepblicids ans $racédbres regarding transportation and
proaurement willcontributeto avoidunnecessary disbution costs by easing merchdise flow through

the network. The Handboolalso illustrategshe applicablefeesin the event of norcompliance The
Handbook forms an integral part of the commercial agreementyou have entered into with RONA.

{K2dzZf R @82dz KI @S | y& | dzS ahaini reyidrk, lidase coNteehyygdistributioh | Q &
center representative Additional information is also available atww.vendors.rona.ca
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1. DOING BUSINESS WITH RONA

1.1 SupplieQ Rortal

SupplierQ Bortal is available attips://vendors.rona.caandallowssuppliers to:

Contact RONA simply, efficiently and quickly;

Obtain, complete and exchange documents needed to establish or maintain a profitable business
relationship includng all forms andScheduls referred to inthis document

wSljdzSad | yR LINBLI NB MekchahdisersoBuGlingessa ¢ A 0K whb! Q&
Say informed with the latest news and current or upcoming activities

The sipplier shalfrequentlyconsult the Supplier Port&do S | g NB 2F whb! Q& AYyAGAL G

The supptier can requesits user nameand / orpasswordat extranet.rona.ca

2. OBLIGATIONS OF THEPPLIER

IMPORTANTTIf the supplier fails to comply with rules and operational norms in this document, RONA will
send written infraction notification to the supplier, in addition to the terms set out in the applidable

business agreement between the parties in case of defdah#, appropriate charges as indicated
Schedule2 will be deducted from payment.

n

2.1 Product ldentification

2.1.1A102 Yy A dzY SN & LINE R dativérsa®rodaics@ RE I © withtt H§ & V teflireRénts

GS1 Canada
885 Don Mills Rd
DonMills, Ontario
M3C 1V9
(416) 5108024
www.gslca.org/home.asp

2.1.2Allitemsformats intended for sale shall have a unique UPC that can be read by an optical scanner. Product
formats may be units, boxes or aagher unit of sale. The check digit shall form an integral part of the UPC.

2.1.3Multi-pack producs shall have a unique UPGnit product shall not have a UPC unless it is intended for sale
to consumers by the uniBarcodes, either URE EAN, are compulsory for all products listed at RONA. All barcodes
must comply with theé5S1128identification standargbreviouslyknown astUCC/EAN28A RSY G A FAOL. G A 2y
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2.1.4All products shall have a bilingual (Eng8sRErench)identification tha meets the standards set by QueS O Q a
0OfficeQuébécoisle la Langue Fancais€ @ n@2 kdormation on laws and regulations in effect mn@da and
the province ofQuebec thesupplier can visit:

a) http:/mww.laws.justice.gc.ca/eng/regulations/C.R.C.,_c._417/index.html
b) http:/imvww.legisquebec.gouv.qc.calen/showdoc/csAl

Thus,all labeling on a product, its container or its pagkay, and any text in a document or on an object provided
with the product, including the user manual, instructions, and the certificate of guarantee, must be in French.
Frenchtext may be accompanied by a translation into one or several other languagesolwriting in another
language can predominate the French text.

2.1.5 All UPC should refer to the right product and be valid (listed RONA SKUS).

2.2Hazardous Products

When a product bears one of the hazardousguct symbolslistedin Schedule3 or is subject to the rules and
regulations applicable to the transportation of hazardous materiailshall be accompanied by a material safety
data sheet. Ths sheet shall comply with all applicable laws and regulations, be drafted in both official languages
FYR 0S LINRPZDARSR Ay GLIRTE TFshéalid cintined iSchadultd afith€ HandbadkS N |

2.2.1 The Hazardous products section of fai@duct Creation Forris mandatory. It must be completed for all
product created.

2.2.2 All product regulatedinder the Transportation dDangeroussoods Act or thédazardous Products Aot
Workplace Hazardous Materials Information SystgiiHMIS) must baccompanyy a Safetypata
Sheet.

2.2.3 Provided Safety Data Sheet must comply to WHKVE@L5 GHS requirements. See attachment 4 for a
compliant data sheet example.

2.2.4 All Safety Data Sheet must be provided in French and English. Both version must be the same.

2.2.5 Trarsportation of dangerous goods data (class and UN number) are mandatory in the Product Creation
Form for all product regulated under the Transportation of Dangerous Goods Act.

2.2.6 Itis the supplier responsibility to know regulations that applies toritgipct.

2.2.7 Failure to comply to requirement listed in section 2.2 casult inthe interruption of the product
creation process.

Documentrev.: 5 5
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2.3 Cration andModification of Products and or Prices

2.3.1All products sold by suppliers to RONA are listed with their name, description, photo, and RONA product
number (SKU). One of ten-exhaustiveuses of these listings is the creation of vari®@NAlyers and electronic
cataloguesThus suppliers must send, at their own cost and without delay, a sammeyohew product ordered

by RONA so that it can be included in RQN#oduct list. All associatecbstsare thea dzLJLJrespSrsiiliy and
gAft 0SS LdzZi2YlI GAOlIffte& RSRdAzZOGSR FTNRBY LI e&yvySyda YIRS
Regardind’roduct Creation Fe€Schedule9).

2.3.2Supplier must ensure that all information is correct in #r®duct Introduction FornT his mcludes, without
limitation, size crates and pallets, minimum purchase quantity, product size, packaging, product description and
content or not hazardous material.

2.33Prior tol y &  LINfdékalgidgi dndensions or imageange the supplier shallsendRONA a written notice
with (i K $rodact Creation Forér(Scheduled) to w h b !m@rdhandser and purchaseiat least eight (8) weeks
before the change

2.341n the event thamodifications are done to a product, such as its packaging, dimensions or inege,dPC
shall be assigne(ih accordance with thepecifications of subparagraghl hereinabove)

2.35Inthe event that a product is being discontinued by sheplier and for whichthey has identified an alternate
product, thesupplier shall advice RONA with a written notice, at least four (4) waeldvance If thesupplier has
not identified an alternate product, a written notice shall be provided at least six (6) vieeklvance

2.3.71f a supplier wants to modify the price of one (1) or many offered products, the supplier should notify Rona
at least ninety (90) calendalays prior to the effective date of the price change. Inthe case of a price increase, the
supplier must obtain the consent of RONA before the new price enters into effect. Inthe case of a price reduction,
the new price will be applied starting from tliate when it comes into effect and will be applied retroactively to

any existing inventory in RONA distribution centres and in stores, as well as to any purchase orders (POs) place
within thirty (30) days immediately preceding the effective date.

2.4Producs Supply

Allorders byRONArom a suppliemwill be madeby means ofr PO.

Thesupplier shall maintairat all-time a sufficientinventorylevelto satisfy the voltne of ordersinventory amounts
shallbe based on prior orderingistory. The supplier shall take the necessary provisions to allow the products to
0 S I G sstohesddiStribution centeron timeas statedy the reqesteddateon thePQ

IMPORTANTThedrequesteddates on the POindicates the required arrivalate atthe final destination (store or
distribution center) Thedrequesteddates is notthe shipping date.
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IMPORTANTIt is upon gpplierQ &esponsibilityto contact purchasers whenever he is not able to meet the PO
requested date. However, even if the date is delayed for internal communications, this dostands as an
authorization to ship late and does nptevent the supplier from Vendor Performanaesponsibilites

The sipplier O1y26f SRISA K Ipdidieg Bonchkirgglpongibldpurddasing including theForest

Products Purchasing Poliaye Responsible Packaging Palithye Policy orthe Use and Purchasing of Papand

the RONA Resgmsible Purchasing Poljcgil found inSchedulell, and agrees andndertakes to comply with these
policies and to collaborate with RONA in their implementation

2.5Product Compliance

The suppliermust comply withthe applicable laws concerning (i) tlyality, safety, labeling, and packaging of
products, and (ii) intellectual property

2.6 EcoFees

RONA is committed to complyingittv legislation concerningextended Producer Rsponsibility and the
management of environmental fees. Due to these programs, RONA and its suppliers are respondiattaforg
products and paying thassociatedcofeeswhen puting new products covered by this legislation on the market.
Since this responsibility is steal between RONA and the supplier, tRONA EcBee Policyncluded inSchedule
106Fa&a ONBIGSR (2 RSTAYS SIFOK LI NIe&dQa NBalLRyarAoAt Al
having read theEceFee Policyagrees andindertakes to comply \ith this policy, including, without limiting the
generality of the foregoing, all thie dzL JLJpaySeNttiigationsowards RONA or others mentioned in the policy.

2.7 Insurance

Athis own cost, the supplianust obtain and maintain civil liability insurance coverage of at least five million dollars
($5,000,000.00per event through insurers with recognized financial capacityfandshich RONA is designated as
an additional insuredin accordance witlits best interests The gpplier must provide RONA with certificates of
insurance as proof afs coverage.

2.8 Other Policies

The suppliemacknowledges and understands that RONA may adopt various policies on a continuing basis as part o
its business. The Supplier agreesto be bound by all such policies that maypbedsidom time to time by RONA,
which canbe found on the RONA Vendors website. Upon their adoption, such policies will be brought to the
attention of suppliers on the RONA Vendors website. Suppliers are also encouraged to consult the RONA Vendol
website on a weekly basi&ny policy adopted ithis manner by RONA may, depending on time and place, be
included in his Manual, but the Supplieacknowledgsthat RONA is not obligated to do this.
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3. SENDING ORDERS

3.1 Electronic Data Interchange (EDI)

3.1.1All suppliers shall implemenan EDI systemas sated in the Commercial Agreemeit order to do business
with RONAunless RONA has given its express authorization to the conffaapnsactions covered by EDI are:

- ANSI 850 Purchase Order;
- ANSI 810 Invoice;
- ANSI 810c Credit Notes

For additional information on EDI, teepplier O y NI I RxcliakgfD d#h REiéble on theSupplierPortal
at: https://vendors.rona.ca/client/uploads/zone 109/10368095981 64 530. pdf

3.1.2All suppliers using paper invoices while awaiting EDI implementatioawdd provide two (2) copies of their
invoices at

RONAC.
C.P.1003
Boucherville, Québec

J4B H7

Nameof the authorized store or dealer
Numberof the authorized store or dealer

3.1.3If the supplier requests additional copies of the documents stated in section 4.3, administrative fees per
additional EDI transaction shall be payable to RChtAddule?).

3.2Purchase Ordex (POs)

3.2.1POdocument provides product 1D, quantity, price ancequired date at final destination foitems RONA
intends to buy from thesupplier.

3.2.2Upon receiving the POheé supplier must deliver the merchandiserderedand adhere to the delivery date
(seesection 24).

3.2.3All PGs issued by RONAahbe sent by EDI for all its distributiorentersand all its store¢Scheduleb).

3.2.4RONA may reducejodify or even cancel an order if thseipplier does not comply with the deliver§chedule
set forth in thePQ the whole without anyeeson the part of RONA.
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3.2.5For directto-store deliveries, PEA K t f 06S AaadzSR o0& whb! Q& { dzLJL} & /|

or affiliated dealers). Merchandise shall be shipped directly to the dealer as specified on thbeePsdipplier shall
Fftgled AYy@2A0S whb! @Al 95L YR yS@GSNI yS3I20AFGS RA

3.2.6There are two (2) types of PO that RONA can place with a supplier;
atha gKSNE ol O] 2 NR:3Rds sdpplier hoimake Mifitipshipnient2far Sié&ksame PO.

b)t ha gKSNBE ol O] 2 NRS NHoegnot allowithe lsulder o fyilftl & PQ irf nfulBipe SHipgents.
The required quantity should be delivered at the requested date or the PO will be cancelled after the fingtrghip

In the event that a PO is cancelled, RONA reserves the right to change the quantity on the new PO. Therefore, ne

guantities can be less than the quantity originally ordered.

If the supplier fulfills a PO in multiple deliveries, the supplier gbe the transportation costs of all additional
deliveries made outside the initial time period required by RONA.

4. TRANSPORTATION AND SHIPPING PROCEDURES

For questions regarding method of deliveoy help to find which transporter to usethe suppliershdl contact the
Logistics Department dt855867-8627.

If the supplier chooses a transportehat has not been recommended by RONHAg supplier shall ensure thahis
transporter knows and complies with the procedures set forth in the Handbook, it being understood that the
supplier becomediable for histransporter at all timesTherefore, thesupplier shall take the necessapyovisions

to ensure that all P®are delered according to the procedures set forth in the Handbook.

4.1 General Provisions

4.1.1Thesupplier shall ship a full and complete order in compliance with the list of all the products appearing on
the PQ All of the products mentioned in ROshall be delivered on the same day, inrage truck

4.1.21f the merchandise listed in theOcannot be shipped in full in one (1) single delivery and on the required
date, the supplier shall contacRONA gurchaser no more thathree (3) businesslaysafter the supplierQ Bas
receivedthe PQ (e.g.: deferred quantities, substitutions)

4.1.3Each order line (SK0h a PO has tioe shipped on the same pallet. An order line (or SKU) shall npatleed
on different pallets unless the quantities requested require so.

4.1.4For deliveries subject to multiple purchase orders, the supmanship multiple PO on the same paliét
quantitiesallows so 1 2 6 S@SNE { Y! Qa FTNRY RAdDbFuNgepdlets h Qa &K f

Documentrev.: 5 9
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4.1.5For wood deliveries, suppliers must make sure tbatls are strapped to theransport blocks and not simply
placed on top of them.

4.16Every vehicle (tractor, trailer or truckvned bythe supplier or the transporterissubject to inspection by our
Safety and dss Prevention Department upanrrival at a RONA Distribution Center store.Drive's refusing to
comply will be denied access to the site.

4.1.7 Anyone who behaves inappropriately while on ROptAperty shall immediately be escortemito € whb! Q
Safety and Loss Prevention Department.

4.2 Appointments (Prepaidtransportation)

4.2.1 Supplies opting for prepaid deliveriesare responsible for ensuring that their appointments are made in
accordance with the present procedures, whether the appointment is made byatpglier or the transporter
designated by thaupplier.

4.2.21f the transporter designated by thaupplier fails to comply with the procedures, the transporter shall be put
into contact with the supplier to ensure that the transporter desigited by the supplier complies with the
procedures in the future.

4.2.3Appointments shall be made no less than fegight (48) hours befor¢het h feduired date. In all cases,
the drequesteddateé A Y RAIO$ 1 BENDKI Y RAEAS Aa NBIjdzANBR @@t@e ad S |
distribution anter).

For deliveries fromEasernCanadaor the EasernUnited States to Westrn Canadapleaseplan fora minimum of
ten (10) days of transit time.

If the supplier does not make the appointmemio (2) business daysefore the required datethe suppliermay
still be consideredto have defaulted on its obligations concerning appointments, even if RONA is atsdévier
the order on the required date

4.2.41t is the supplie® Besponsibility to include transportation time in the lead tirasstated in thecommercial
agreementAllirregularities must be communicated to RONA.

4.25 The supplier and/or transporterare responsibldor providing the following information when contacting
whb! Q{ [ 23Aai A Oéonkakelah apfointi@efiti Ay 2 NRSNJ

- RONA/endorNumber

- POnumber with respect to the merchmglise contained inthe trailer

- Name of the store for which the order is desting@dr purposes of TAG labelling)
- Number of cartons and/dtoor space

- Name of the transporter

| - Name of the firm, name of a contgogrson and telephone number (if necessary)
Documentrev.: 5 10
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4.2 6 A delivery appointment shall be given only for vdi@numbers. Ithe merchandis¢o be deliveredrefers to
severalPOsthey allmust be communicated wan making the appointment requesb appropriate email address:

Boucherville gestionreception@rona.ca
Terrebonne receptionterrebonne@rona.ca
Calgary receiving.calgary@rona.ca

For directto-store deliveries, supplier and/or transporter shall communicate directly with the store to Iigke
appointment for delivery.

4.3 Shipping Documents

4.3.1Thepackingslipis a mandatory documén F2NJ £ £ RSt A @S NEnfess orstareswih b ! C
shall specify the content of each cragalletand/or parcel delivere@nd the following information:

- RONAPOnumber - Crateformat

- SupplieQad LINPRdz2OG O2RS - Number of crates or parcels
- whb! Qa LINRRdzOG O2RS - Name of theransporter

- POrequested date - Quantity ordered

- Bill of lading number - Quantitydelivered

Detailed description of products (e.g.:
UPCdescriptionmeasure unit

4.3.2Thebill of ladingis a mandatory documeén F2 NJ I £ f RSt A @S NBn&& or§t@resmth b ! C
shall specify the following information:

- RONA PO number - Sendercontact information
- Number of pallets - Consigneeontactinformation

4.3.3For TAG deliveries only, the supplier has to senthster bill of ladingSchedulel?), thatspecifies:

- Number of the purchaserder (s) included in the trailer
- All PO numbers anda@e numberfor which thePOis destined
- Number of pallets for each store

4.3.4Two (2 copiesof the documents stated in subparagragt8.1to 4.3.3 shall be prepared by th8upplier
The firstcopyshallbe visibé andfirmly attachedon the outer part othe parce| crate, or the last pallet loaded

|
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Thesecondcopyshall be given to the transporter. The transporter will then give it to the receiving clerk upon
I NNR& @ f DistiibutioniCénte@ ér Stores or deposit it in the box for this purpose.

4.3.5Cross Bordebocuments

The supplier must make sure Ipeovides all required documents for cross border deliveries

4.3.61f any information on documents or documents is incorrect or missing, RONA deserves the right to
refuse the delivery.

4.4 Distribution Centerand Directto-StoreDeliveries

4.4.1The merchandise shall arrive at firdestination, namely the RONA distributioenter or RONAt®sre, on
the requesteddateas statedn the PQ

4.4.2 The supplier must ensure that the goods are loaded properly and safely in trailer, to avoid any goods
breakage during transport.

4.43Upondeliven s whb! Qa NBOSAGAyYy 3 Of SNJTheéykilodmpare® B tzjcdri | £ f
with the reciving slip and the packing slip.pioducts areY A aaAy 3 2NJ RF YI 3SRl whb!
annotate the receiving slipT he receiving clerk wihen advise theBuyer to take appropriate actions.

4.44Whenthe receiving clerk is unabl® verify merchandiseupon receipt he shallsign andannotate the
packingdip with the mentiond Y SNO K| Y RA &S & dslatsOrnice nie@haiSeNdilyfrdcéMedi A 2 v
if the receiving clerk notethat merchandise is missing or damagéd,will advise thebuyer to notify the
Supplierandadjust the POaccordingly.

4.45 Vehicles of the gpplier or transporterrequire an appointmentto enterthe distribution @nter or store
site. The trucker shall have in his possession all required documents and shall provide a copy to the receivin
clerk upon arrival

- One (1) copyfothe packinglgp (seed.3.1)
- Bill of hding (seet.3.2

4.4.61fthe supplier fails to complyvith subparagraph 4.4. Hereinabove RONAeserves the right to postpone
or cancelthedelivery & G KS { dzZLJLJ A SNRa SELISyas

4.47 Thesupplier must meet the day and time of appointment which were confiredl wh b | Quthel 3 S'y
event that the sipplier, or the designated transporter, cannot make itit®appointment within a30 minutes
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window, RONA Logistics Department must be notifiB®DNA reserves the right to postpoie cancel the
delivery atthedzLJLX A SNNR&a SELISyaSo

448 No order shalld S A&AKALILISR aO02tfSOGé¢x dzytft Saa aLISOATFTASR
/| 2YYSNOALFf 1 ANBSYSy G far RCbregshe égﬁ)ﬂef Wilvlég@d&i}ﬂea REIp thiBUgNR S &
our transport management systeMS)For allPGg A U K W &dreRd@8/€y) thdis@pplier must usene

of the carrierdistedin Scheduleb.

4.4 .9If one ofthe transporters listed ischeduléis unavailablen the area from which the merchandise ships
the suppliemustplace a piclup requestwith RONA. tom there RONA wiladvise orthe proper transporters
in this case

440LYy GKS OFasS 2F | 4GLINBLI AR¢ Spplier shal Begr ihe ridkiof Ibs§ O S L
damage or theft during transportation of the products.

4.4.11 For collect piclup, in the event that the supplier uses at a carrier other than the one specified in
Schedule7 or RONA, the supplier will be imposed on the entire shipping charge.

4.5 Distribution Centes¢ Cross Dockindpeliverieg TAG Delivery)

4.5.1Cross dockleliveries calledTAG @tlive > | NB (G K2aS gA0GK ad201 (NI ya;
centers,but has stores a#al destination Therequesteddate on a TA®Oindicates when dliveryisexpected
at the final destination(the store).

The supplieshalladdfour (4) businessdays tohislead time.This additional lead time represents thember
of daysrequiredby RONA to process thonce it is received at the cross docking center.

All suppliess with a RONAtransport agreemenhave tomake pickup request throughRONATMS system
(Scheduler). Inaddition, the pickup request thru TMS should be sent before noon, six (6) business days before
the required date on the TAG order.

Important: There areseven(7) big box stores with shipping restrictiorSohedule8) whose TAG orderdo not
ship throughour distribution centers. Those orders will ship with one of the carriers stated in the routing guide

(Schedules).

4.5.2 All products intended for a store shall bepalletizedon the same pallet oon multiple pallets.t is
prohibited to palletizeoroductsintended forseveralstoreson the same pallet.

4.5.3Each pallet shall be identified as follows:

mu m
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- RONA store number Store Number: 98765
- RONAPONnumber
- Pallet numbere.g. 1 62, 2 of 2) PO: 12345

Pallet: 1 of 2

v

Mi ni mum 6066
Labelmeasures mustbea A Y A Y dzY ¢ AaRAlyKA Y2dEY cKOSA EKU nQQ

4.5.4RONA shall acknowledge receipt ofdy the number of pallet®r parcelsstated on the packing slip, bill
of lading or mater bill of lading Afinal verification will be conducted once the products are received at their
final destination(in store9.

4.5.51In the eventof discrepancies between the quantities stated on the packing slip and the quantity
accounted for by the receiving clelRONA shall addresglaims with w h b !'Léy#&tics Departmerdo that
proper measures can be taken

4.5.6Vehicles of thewpplier or transporter require an appointment to enter the Distribution Center or store
site. The trucker shall have in his possesstimequired documents and shall provide a copy to the receiving
clerk upon arrival.

- Packing slip (se€3.])
- Bill of lading(see4.3.2
- Master bill of ladingsee4.3.3

4.5.7The supplier must meet the day and time of appointment which were confirmé&d w hwareuse
In the eventthat the supplier, or the designagd transporter, cannot make it to theppointment within a30
minuteswindow onthe day of the delivery, RONA Logistics Department must be notiR€INA reserves the
right to postpone or cancel the delivent thesupplierQd SELISy a S o

4.58If the supplier fails to comply with subparagraphs 4.5.1 and 4.5.3, RONA willasestification to the
supplier. The appropriate chargess indicated irschedule2, will be deducted frompayment.

459LYy GKS OFasS 2F | GLINBLI AR¢ &ipplier sha hegrithe @sk of NS,0 S L.
damage or theft during transportation of the products.

4.5.10Nopickuprequesta KI t £ 06S aAKALILISR |a a02fttS0OG¢z dzyf Saa
0KS /2YYSNOALIf | 3NBSYS yhié pickuprecestsshalh i@ 2idnd tBrORONMEEe A 3 S
order shall mandatorily be shipped with one of the transportestetl inSchedule7 for the exception stores.
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4.5.11If one of the transporters listed iSchedule’ is unavailable in the area from which the merchandise
ships,the supplier must place a pielp request with RONArom there, RONA will advise on the proper
transporters in this case

4.6 Merchandisepicked up at the Supplier

4.6.1Upon a written agreement between the parties or in accordance with the Commercial Agreement, RONA
may pick up orders from theupplier. In @der to make a pickup request, the Supplier shall use the RONA TMS
portal (Scheduler).

WARNINGSome exceptions may appyRONA transport department will advise

4.6.2The supplier must comply with all standards set in @S Access Guitdéo complee his pickup
requests;otherwiseadministrationfee will be charged to the supplier and payable to R(btAedule?).

¢KS dat AO1dzld wSljdzSaid C2 NMwo (2bkidinésédaysb&oreYte Bafe o whichttlee { |
merchandise is available for pickup.

WARNINGSuppliers using TAG delivery shall follow the pcastdescribed in paragraph 4.%fthe Handbook
and addan additionafour (4) business days, fortatalof six (6) businesslays Plus, all pickip request have
to be donebefore 12:000m.

For transportbetween Eastern andVestern Canadasupplier shalinclude a minimunof ten (L0) days transit
time. The supplier shall book an appointméan (10) days prior tathe requeseddate.

For transporfrom United States if shipping / reception location in in the same zone (Ezestt ; WesiWest),
supplier shall include a minimum of seven (7) days transit time. If shipping / reception is in a different zone
(EastWest ; WestEas), supplier shall include a minimum of ten (10) days transit time.

For transportfrom the Maritimes, transit time can go up to fifteen days, so the supplier shall book an
appointment ten (15) days prior to the requested date.

Note that for anyshipping / reception locationt is the supplief @sponsibility to include the transportation
lead time within his overall lead time stated in the commercial agreeraadttake appointments accordingly
so that merchandise arrives at final destination mguested date Any particularity should be notified to
RONA.

All pickup requests submitted by the Supplier shall be subject to confirmation by RONA within a period of
twenty-four (24) hours after the receipt ofhe form. In the event that the upplier has not received a
confirmation within this timeframe, thewpplier shalcontact Logistic Department by phone.
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4.6.3Merchandise shall be able for ptok for the appointment, fees shall be appli€schedule?).

4.6.4For any loading error, as missing or additional pallet, fees shalppked(Schedule?).

4.6.5In the event that the loading time exceeds the time limit allocated by ROMA& calculated on the basis
of one hundred dollars ($100per hour shall be payable to RONAaccordance witlschedule?, in addition to

the terms set out in the applicable business agreement between the parties in case of default

CAYS fAYAG F2NIE2FRAYy3I G GKS {dzllL)X ASND&a aridsSy

Number of pallets Time limit
1-10 pallets 30 minutes
11-20 pallets 60 minutes

More than 20 pallets | 120 minutes

LT whb! Q& OF NNASNI Ol yy2id | 00Saa (i vailatytBeNdodunt ifakeda S |
the Supplier shall be responsible for such validation and must indicate SLC (Shipper Load and Count) on tt
lading. RONA shall inspect the merchandise upon arrival at its destination and in the event of discrepancies
between tre amounts loaded and the amountsated on the packing slip, theugplier shall then be penalized

in accordance with the provisions 8thedule2.

For trailerslocated at theupplierQ & & Asupdiex shail Ker the costs of damage, theft or snow dieg. If
RONA has to clear the snow itself from the trailers, all costs incurred to do so stlatldied from payment.
A minimum of 1 hour is to be charged.

4.7 CHEP Pallets

For any information regarding the CHEP pallet progisupplier carcontactCHERanada(514 7452437).

4.7.1 RONA holds a distribution contract with CHEP Canada. At all timestyjidpRllets (CHEP pallets) shall

mandatorily ke used in the distributionentersand in the storesTherefore, he supplier shall comply with
CHEP palletstandards described in subparagragbelow. If the supplier fails to complynon-compliant
LI £ fSia akKk-tf 0SS NBGINYSR (2 GKS &dzZJJX ASNI Fd GF

4.7.2The standards for the producfdacementon CHEP pallets shall be as follows:

Width 40in/101.6 cm

Length 48in/121.9cm

Height 48 in /121.9 cm (including the pallet)
Maximum weight 27501b /1250 kg

Maximum weight per box* 551b /25 kg
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| Maximum weight of truck | 64900 Ib / 29 500 kg |

Example
Ascrewbox (norunitary and multiple quantities insidef 30 packagesf 1kg will bereduced to contaira

maximum of 25 container to respect the maximum weight of 25 kg.
A box (unit) of a 40 gallon hot water tank €lie reduced to respect the maximum weight of 25 kg.

Merchandise shall be stacked on CHEP pallets with no overidingn several identical products are delivered,
they shall be placed on a single CHEP pallet. Furthermore, the merchandise shall be segadatacked by
different article. In the case of mixed pallets (not applicable to TAG delivery), in accordance with ati&le 4.
the products must be positioned sid®-side, ideally on the same row.

Forl &a¢! Dé RS f-ta-stoeNdivery, B hBightuBti@ inerchandise stacked on the CHEP pallet may
reach up to eight (8) feet. All other specificatiansist be followed as outlined in subparagrapfi.2.

473 £ f YSNOKIyRAAS St AGSNB R NZYLILIS Rél Beges HINGBEABGL i K |

transit.

4.7.41f the merchandise to be delivered cannot be stacked on a CHEP pallet so as to meet the RONA standare
(e.g.:height, overhang), theupplier shall contact the_ogistics Departmenr the receiving department task

how to palletize the productd. &G Aa GKS @SYyR2NRa NBalLRyairAoAftAde
capacity to suppdrthe weight of the merchandise and respect other standards.

4.7.5CHEP pallets shall be returned to CHEP Cana®RONAThesupplierQa NB a L2 y a A ihe A G &
lease of CHEP pallets shall terminatetomday of delivery to a RONA distributioantre or a RONA store.

CHEP pallets may be placed one on top of the other in a trailer, provided the weight and/or height and/or
nature of the product so allow.

. MERCHANDISE RETURN POLICY

5.1.1Returnpolicies are specific to eachpplier. Notwithstanding this, suppliers must take back and replace
any product that is defective or damaged, or that bears manufacturing defect, at its own cost (including,
without limitation, transportation and handling fees related to returns). If, for anysoga it is impossible for

the supplier to take back a product, the suppliehdl reimburse RONA the cost of the product plus any
transportation and handlingnd disposafees incurred by RONA.

5.1.2When merchandise is to be returnedto thgpplier whb ! Q& LJzZNOK | sugpledindofdér £ £ ¢
torequest a return merchandise authorization number. Oncestlpplier has issued the authorization number,
he hadive (5) bugess days$o pick upthe merchandisattheir own expense
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5.1.3Thesupplier shallScheduleanappointment with the Logisticsépartment at least fortyeight (48) hours
before the date on which the merchandise $hd 6 S LJA O dzZLJx S A ( KSYNI S NiB w2hNg ! we
stores.

. NEWSTORE OPENING

6.1.1 The supplier will be charged a $300 fee pay for eachnew point of salestore opening. For store
openings outside of large metropolitan areas, additional fees may be charged to the supplier for travel, lodging
or other.

/. VENDOR PERFORMANCE EVALUATION

7.1General Provisions

7.1.1Allinformation regardinglata (including, without limitationsales forecastgpurchase forecasts, historical
data, strategies, etcgent by aw h b IreQrasentative is indicative only his is not binding RONA on actual
demanda/y R Ol y Qi 06S dzaSR (2 RAAOKINHS FNRY 2SYyR2NJtS

7.1.2The goal of the vendor performance process is to improve RONA supply chain efficiency, monitor vendor
results and identify offenders.

7.13whb! S@I f dz (i ParforindnSdistrimitidicentdrisividirect to storesdeliveried based on
the following three (3) key criteria:
GLOBAL PERFORMANCE

a) Gh-¢¥AYS 58St kxThésdgpliemnust néure that all merchandise required on the POs arrive at
final destinationon the required date$chedulel).

b) &5SftAJSNE : The/suppliezfmist emsurié $hat all quantities required on POs are delivered in full
(Scheduled).

OPERATIONAL NE@DOMPLIANT EVENTS

c) &/ 2 YLI Al y:Al dpeBattionad SaNdaréls must be mSohedule?)

7.1.4In order to improve services to its suppliers, RONA automated the scorecard distribution every month.

¢ KS adzlJLX ASNR& LISNF2NXNIF YOS gAaff 06S NBSOASHGSR o0& wl
that period. After geting his scorecard, the supplier has two weeks (14) days to request changes, if necessary.
PFOUOSNI UKAE& LISNAZ2RXZ y2 OKFEy3as gAft 0S I OOSLIWSR®
documented appeal following the reception of his scorecard
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7.1.5The supplier shall providavo (2) valid email contact§F 2 NJ 4§ KS NBOSLIiA2y 2F ac
responsibility to notify RONA of any change regarding contacts for the monthly scorecard.

7.20n-Time Delivery

¢ KS -0aAhwWS 5 St A éamleked by taking the tdtafinumber péirchase orderseceived on time (on
the requested date on the PO) divided by the tatamber of purchase ordeissued. A discretionary grace
period oftwo days (2 day is accounted for the performancalculations.

On time delivery = Total PQlelivered orrequested date-/- 2 day
TotalPQOissued

If the supplier complies with sectigh2 whenscheduling appointmentut RONA is exceptionally not able to
provide an appointment within 48 hours, the supplier will not be liable for the additideiterydelay.

** Please keep a written track when this situation occtospotential further needs*

7.3FillRae

ThedFill Raté a complete delivery ratgs calculated by taking the totahits received divided by the total
guantity originally ordered.

Fill Ratelelivery = Total units deliveed
Total units ordered

7.4Compliant Delivery

RONA requires that supplier complies with all tmerationalstandards set forth in the Handboogchedule
2) so as not to adversely affect supply chain operationduding, but not limited to

1 Product IdentificationPC code 1 Palletization norms

1  Product modification 1  Shippingdocuments

1 Appointments 1 Product Compliance (packaging,
1 CHEP Pallets labelling, cartons)

1  One truck peiPO 1 Damaged merchandise

¢KS S@rtdad A2y 2F (GKS &/ 2YLX Al yi 5 Storired8pusbfédhe & K |
merchandise pursuant to the terms of each PO. Failures to comply shall be evaluated according to the
requirements set forth in the Handbook.

|
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7.5Applicable Fees

In addition to the terms set out in the business agreement between the pamiecase of default, a fee is
I LILX AOFo6ftS ¢gKSY | admiling SelkrnRRate any (biiFill R&fedsto Sohddbld) Q &
or when a norcompliant delivery occur$S¢hedule?).

7.6 How to Appeal a Charge
TO DO

1) Analyze the documeraittachedin our email all required information is in it
2) Underlinein the exceldocumentthe fine / PO you appeal for and the reason why

. Charges
Moyenne | Ecartala Qté Quantit en| Quantité erf Quantité ey  Charges .g
. . . potentielles Valeur Totale
12 Mois | Moyenne | Commandéq Temps Retard Attente | potentielles L,
révisées
Average 134 Variance tg On Time Late Pendin . Revised
9¢ 24 Qty Order . . . e Potential fees . Total Value
Months ~| Averag ~ - | Quantit~| Quantit ~| Quantil ~ ~ | Potential fe « -
$ 24 688,88]

L FLIWISEE 6¢

3) Attach all proper documentation {mails, POD, MBOL, etcepyuired for the appeal.
4) Answer to theoriginale-mail thatwe sentyouwith the documents not in a new one.
5) Be sure to include your Vendor Number in thenail object

NOT TO DO
- Conact us multiple times
- Replyin a new-ealil
- Contact anon Vendor Performance employee

|
Documentrev.: 5 2




Mrona

DOMESTIC LOGISTICS and Supply Manual of RONA

SCHEDULE CALCULATION METHAND EXAMPLES

Metric

REPLENISHMENT
Compliance Thresholg8%

NEWSTORE/RESET
Compliance Threshol@i00%

Special Order SaleBlona.ca
Compliance Threshol@i00%

OnTime
Shipping

REPLENISHMENT
Compliance Thresholé8%

NEW STORE/RESET
Compliance Threshol@i00%

i 0,
Fill Rate Compliance Threshol#i00%

Compliance Fine* Criteria Assessment

REPLENISHMENT
10% of value of late purchaseder

NEW STORE/RESET
20% of the value of the purchase order
late purchase order
For any month, fines will be assessed
Special Order SaleRlonaca the applicableFill Rate requirements for

vendor are below the compliance
threshold on aggregate except for Ne!
Stores. Itis the responsibility of the
vendor to provide documented proof ¢
compliance within two weeks of receivi
the vendor compliance reporting.

10% of value of late purchaseder.

REPLENISHMENT
10% of the value of the unitrdered, but
notreceived

NEW STORE/RESET
20% of the value of the unitsrdered, but

notreceived

Special Order SaleRlona.ca
10% of the value of the unitsrdered, but
notreceived

Documentrev.: 5



LT RONA

DOMESTIC LOGISTICS and Supply Manual of RONA

*For the purpose of thiRonavendor Compliance Policy, all uses and references 6 BeNR & & C A (h&udingghisiid plyrdl A v S |
forms) shall be subject to all applicable laws, rules and regulatibime.charge will be rounded torainimum of 500% monthly
per metric

On-Time Shipments (Freight Collect Shipments)

Purchase orders must be tendered to the carrby the ship date indicated or by a revised date established
byRon&2d ¢ NJ yaL}2 NIl GA 2y ® SchédSleididpwiR@sNThanarrudklbay dZALNGIghase 2
orders in accordance with the Routing Guide foundhéps://vendors.rona.ca®. LTL pickups must be
completed by the carrier on or before 5pm on tBehedulé ship date.

Import Ocean Shipments

For Imports, purchase orders must be tendered to the ocean carrier to mepisstii dates of vessels as
assigned by 2 y lradsgportation L YLI2Z NIl SOSYR2NEQ [ Sadaa GKFy [ 2yal Ay
w 2 Yy HeSignated freight consolidator in time for consolidation to meet ship/sail dates.

Compliance ThresholdOn a mathly basis, all purchase orders will be evaluatedRoyaagainst the stated

requirements to establish a compliance percentage. The required compliance percentage thresholds are
listed below.

REPLNISHMENT NEWSTORERESET SPECIALORDERALES LOWES.CA
Gmpliance Thredold: 98%  Gompliance Thresold: 100% Gompliance Thre$old: 100%

Fine Each purchase order that is late will be assessed afine if the applicable compliance threshold is not me
It is the responsibility of the vendor to providelocumented proof of compliance within two weeks of
receiving the vendor compliance reportingThe fines are outlined below:

REPLEISHMENT NEWSTORERESET SPECALORDERALES L OWES.CA
10% of value of late purchas 20% of the value of the 10% of value of late purchase
order (minimum of $500 fine purchase order per late order

per month) purchase order (minimum of

$500 pemonth)

Example #1 REPLENISHMENT:
Ronaisaied 150 purchaseorders.

141 purchase orders shipped by the ship date indicated

7 purchase orders shipped within t2edaygrace period

2 arrived 3 days after the ship date indicated

148 purchase orders met the compliance threshold, and 2 purchase orders did not meet the compliance
threshold because they were shipped 3 days late;¢fane, the overall compliance calculation is 148 +

[t et A et S
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150 = 98.67% overall compliance, thus, the compliance threshold was met and no fines would be

assessed
i The 7 purchase orders that were shipped within ghéaygrace period did not count against the
compliance threshold

On-Time Shipments (Freight Collect Shipments)

Example #2REPLENISHMENT
Ronaisaied 150 purchaseorders.

a 132 purchaseorderswere shipped by the ship dateindicated
u 18 were shipped 3 daysafterthe ship dateindicated
U  Therebre,the overallcompliance calelationis 132 + 150 = 88%overall compliance,thus, the
compliance threshold wasnot met.
Hneswould be assessd for the 18 purchaseordersthat were 3 dayslate
Fneswould equal 10%o0f the total value of the late purchaseorders

Eaclpurchaseorderis valued at $10,000
Fire equals$10,000 x 18 purchaseordersx 10%=totalfine of $18 000

cCcococ

Example #3NEW STORE/RESET
Ronaisaued 2 purchaseorders.

0 1purchaseorderwasshpped by the ship dateindicated

i 1purchaseorderwasshipped 2 dayslaterthanthe ship dateindicated

0 1purchaseordermet the compliancethreshold and 1 purchaseorder did not meet the compliance
threshold becausdt was2 dayslate; therefore, the overall compliancecalailation is1 +2 =50%
overallcompliance achievedfor the month, thus, the compliance threshold wasnot met

0 Fneswould be assessd for the 1 purchaseorder that wasl daylate
i Eachpurchaseorder is valuedat $10,000
U  FAneequals($10,000 x 20%) total fine of $2,000

Example #4:SPECIAL ORDER SALES/LOWES.CA
Ronaisaied 10 purchaseorders.

0 8purchaseorderswere shpped by the ship dateindicated

i 2purchaseorderswere shipped 1 day laterthanthe indicatedship date

0 8purchaseordersmetthe compliancethreshold and 2 purchaseordersdid not meet the compliance
threshold becausethey were shipped 1 day latethanthe indicatedshp date; therefore, theoverall
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compliance calailationis8 + 10 =80%overall complianceachieved for the month, thus, the compliance
threshold wasnot met

Hneswould be assessd for the 2 purchaseordersshipped late
Hneswould equal 10%of the total value of the late purchaseorders

EacHate purchaseorder wasvalued at $10,000
Fire equals$10,000 x 2 purchaseordersx 10%=total fine of $2,000

ccc

On-Time Shipments (Freight Prepaid Shipments)

Purchaseordersmust arriveby the arrivaldateindicated. Thevendor is required to Schedulgoickup of all
purchaseordersin ac@rdancewith the Routing Guide found at https://vendors.rona.ca.

Gmpliance Threshold: Onamonthly basis,allPOswill be evaluated by Ronaagainstthe statedrequirements
to edablisha compliancepercentage. Therequired compliance percentagethresholds arelisted below.

REPLEISHMENT NEWSTORERESET SPECALORDERALES LOWES.CA
Gmpliance Thredold: 98%  Gompliance Thresold: 100% Gompliance Thre$old: 100%

Fine: Eachpurchaseorder thatislatewill be assessd a fine if the applicable compliance threshold is not
met. Itisthe responsbility of the vendor to provide documented proof of compliancewithin two weeks of
receivingthe vendor compliancereporting. The finesareoutlined below:

REPLEISHMENT NEWSTORERESET SPECALORDERALES LOWES.CA
10% of the value of the units 20% of the value of the 10% of value of late purchase
ordered, but not received purchase order per late order

(minimum of $500 finger purchase order (minimum of

month) $500 pemonth)

Example #1REPLENISHMENT:
Ronaissued 150 purchaseorders.

0 148 purchase orders arrived by the arrival date indicated

i 2 arrived 3 days after the arrival date indicated

U Therefore, the overall compliance calculation is 148 + 150 = 98.67% overall compliance, thus, the
compliance threshold was met and no fines would be assessed

On-Time Shipments (Freight Prepaid Shipments)

Example#2- REPLEISHMENT:
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Ronaissued150 purchaseorders.
i 132 purchase orders arrived by the arrival date indicated
0 18 arrived 2 days after the arrival date indicated
i 132t h et the compliance threshold, and 18h fidinot meet the compliance threshold because they
arrived 3 days after the arrivdhte; therefore, the overall compliance calculationis 132 + 150 = 88% overall
compliance, thus, the compliantkereshold was not met
Fines would be assessed for the 18 purchase orders that were 3 days late
Fines would equal 10% of the total value of thee purchase orders
Each purchase order is valued at $10,000
Fine equals $10,000 x 18 purchase orders x 10% = total fine of $18,000

[ I e el

Example#3- NEWSTOREREET
Ronaisswed?2 purchaseorders.
0 1 purchase order arrived by the arrival date indicated
0 1purchase order arrived 2 days later than the arrival date indicated
i 1 PO met the compliance threshold and 1 PO did not meet the compliance threshold because it was 1 day
late; therefore, the overall compliance calculationis 1 + 2 = 50% overall compéiahisved for the month,
thus, the compliance threshold was not met
Fines would be assessed for the 1 late purchase order
Eachpurchaseorderisvalued at $10,000
U Fne equals($10,000 x 20%) = totkhe of $2,000

Example#4- SPECALORDERALEY LOWES.CA
Ronaissued10 purchaseorders.
i 8 purchase orders arrived by the arrival date indicated
U 2 purchase orders arrived 1 day later than the arrival date indicated
iy thQa YSG GKS O2YLX AlFyOS GKNBakKz2fR YR H thQa
1 day later than the arrival date; therefore, the overall compliance calculation is 8 + 10 = 80% overall
compliance achieved for the month, thus, tbempliance threshold was not met
Fines would be assessed for the 2 purchase arrived late
Fines would equal 10% of the total value of the late purchase orders
Each purchase order was valued at $10,000
Fine equals $10,000 x 2 purchase order x 10% = totabfi$2,000

[ e A et

Fill Rate

|
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Fill rate is defined as the total quantity of all units received divided by the total quantity of all units ordered ongmabr
purchase order birona All overages (i.e. a vendor ships more units than we ordexegifactoredout of this calculation.

Compliance Threshold®n a monthly basis, all purchase orders will be evaluatdgdngagainst the stated requirements
to establish a compliance percentage. The required compliance percentage thresholds are listed below.

REPLEISHMENT NEWSTORERESET SPECALORDERALES LOWES.CA
Gompliance Thredold: 98%  Gompliance Thredold: 1000  Gompliance Thresold: 100%

Fine:Each purchase order that is not received in full will be assessed a fine if the applicable compliance
threshold is not metlt is the responsibility of the vendor to provide documented proof of compliance
within two weeks of receiving the vendor compliance reportinghe fines are outlined below:

REPLEISHMENT NEWSTORERESET SPECIALORDERALES LOWES.CA
10%of the value of 20%of the value of the units 10%of the value of the units ordered,
the units ordered, ordered, but not received but not received

but not received. (minimum of $500 pemonth)

(minimum of $500 fine

per month

Example #1REPLENISHMENT:
Ronasaued 100 purchaseordersfor atotal of 10,000 units.

i Eachpurchase order was for 100 units

i 98 purchase orders were received complete (9,800 units were ordered and received as requested)

U 2 purchase orders were received incomplete (For each purchase order of 10(Ranitg)nly received 50
units)

0 The 9,900 units received met the compliance threshold, and 100 units out of 10,000 units were not received,
therefore, the overall compliance aallation is 9,900 + 10,000 = 9@Merall compliance, thus, the
compliance threshold was met and no fines would be assessed

Fill Rate-O2 Yy (i QR

Example #2REPLENISHMENT:
Ronaissied 100 purchaseordersfor a total of 10,000 units.

i Eachpurchase order wé&s 100 units

0 96 purchase orders were received complete (9,600 units were ordered and received as requested)
|
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[ e B e A

4 purchase orders were received incomplete

(For each of these 4 purchase orders of 100 uRitsjaonly received 10 units, for a total

40 units)

The 9,640 units received did not meet the compliance threshold, 360 units out of 10,000 units were not
received; therefore, the overall compliance calculation is 9,640 + 10,000 = 96.4% overall compliance, thus,
the compliance threshold was not met

Fines woud equal 10% of the total value of the units ordered, but not received

Each unit is valued at $100

Fine equals $100 x 360 units ordered, but not received x 10% = total fine of $3,600

Example #3NEW STORE/RESET

cCcococ

[t e e

Ronaisaied 2 purchaseordersfor atotal of 100 units.
Each purchase order was for 50 units
1 purchase order was received complete (50 units were ordered and received as requested)
1 purchase order was received incomplete (50 units were ordered, but only 25 units were received)
The 75 units receivadld not meet the compliance threshold, 25 units out of 100 units were not received;
therefore, the overall compliance calculation is 75 + 100 = 75% overall compliance, thus, the compliance
threshold was not met
Fines would equal 20% the value of the umitdered, but not received (minimum of $500)
Each unit is valued at $30
Fine calculation for New Store is $30 x 20% x 25 units ordered, but not received = $150
Since $150 is less than the $500 minimum, the new store fine would be $500

Fil RatecO2 Yy G QR

Example #4SPECIAL ORDER SALES/LOWES.CA

[ e el

Ronaisaied 2 purchaseordersfor atotal of 10 units.
Each purchase order was 5 units
1 purchase order was received complete (5 units were ordered and received as requested)
1 purchase order was received incompl€beunits were ordered, but only 3 units were received)
The 8 units received did not meet the compliance threshold, 2 units out of 10 units were not received,;
therefore, the overall compliance calculation is 8 <~ 10 = 80% overall compliance, thus, th&anompl
threshold was not met
Fines would equal 10% of the total value of the units ordered, but not received
Each unit is valued at $250

Documentrev.: 5 9
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U Fine equals $250 x 2 units ordered, but not received x 10% = total fine of $50
U Since $150 is less than the $500 minimuh& new store fine would be $500

Bar Coding and Packaging

Compliance ThresholdZompliance Threshold: 100%
Fine: For all product shipping tRonaDistribution Centers, the following fines and recovery charges will
apply*:

Bar Coding:

() I $1,900 yh&y be @pplied for each purchase order containingeampliant bar coding.

w I NBO2YSNE OKFNHS 2F pbPmndnn LISNIfFoSts ¢
labor charges for printing and applying new labels for each occurrenigar @oding norcompliance.
Packaging:

w I FAYS 2F bmInann YrF@& 0S LI ASR T-complignt OK
packaging.

w I NBO2@JSNE OKINBS 2F bmnan LISNI K2dzNJ gAft 0o
product packaging into compliance.

) Il FAYS 2F pPpZnnn YIF& 0SS | LILI-RoSRE T ¥ SNBKIOK

¢tKAa YSNOKFEYyRAAS gAff 6S FTASIR RSaidNReSR 2N R

For all products shipping direct ®onaStores, tle following fines will apply***:
wA fine of $1,000 maybe applied for each purchase order containingcoorpliant bar coding.

w flne of $5,000 may be applied for each purchase order containimpraRonamerchandise. This
merchandise will be field desiyed.

*** RonaMerchandising and Logistics Teams may apply additional fines and recovery charges if a vendor falil
to resolve bar coding or source tagging issues in 24 hours.

Example#1:

BarGoding

Ronaisaied 1 purchaseorder.

0 100 units of 1 item wasreceived with incorrect labeling

Hneswould be assessd for the non-compliant purchaseorder and for the replacement labels
Fneswould equal $1,000 per non-compliant purchaseorder plus $10 per label (minimum of $100
Calwlation of the fine would be asfollows $1,000for the non-compliant purchaseorder + 100 units x$10
per label =totalfine of $2,000

[emta et A et A

|
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SCHEDULE NonCompliant Delivery Fee Grid

Whena noncomplianceoccurs, RONA will chargelatedfees(see table below)L & A & (G KS & dzLJLJ A SN
provide a written and documented corgtation within 14 calendar daysllowing thefine written communication.
Without clear, precise and detailed documentation, appeal will be rejected without further analysis.

Type o_f non- Examples * Handboo Fixed Variable Frequency
compliance k Section| Fees Fees
Product Missing UPC, Error in UPC or EAN barcodes 10% / label
Identification Not complying with Quebec's language laws. 215 11,00000% (min 100%) PerPO
Imro::ggsst}:orm Incorrect information 233 1,000.00 $ Per SKU
Product Doesn't respect prescribed changes delays (packaging / price or
Mot discominueﬁ’temp 9 ys (packaging / p 238 [2,000.00$ Per event
: Defects regarding the quality, safety, labelling, packaging and 100$/
Product Compliance ) ) ! ’ . ! 2.5 1,000.00 $| labor hour Per PO
carton of its products (including RONA private brand products)
to correct
Electronic Data  [Additional transfer requested such as ANSI 850 (purchase order),
Interchange (EDI) |ANSI 810 (invoice) or ANSI 810c (credit notes) 313 100.00% Per event
Purchase Order  [Failure to invoice RONA via EDI or invoice directly with RONA's 3.2.7 |5,000.00 $ Per event
General Provisions PO delivered in multiple trucks
for deliveries SKU splitted on multiple pallets 415 1,000.00 $ Per event
SKU's from different PO's mixed on multiple pallets
Failure to book appointment at least 48 hours before the PO's 425
Appointments re_quested date - 449 500.00 $ Per event
Misses the appointment 459
Is late to the appointment (30 min window)
Cross B.Mder Failure to follow specified Cross Border requirements 4.3.5 100.00 $ Per PO
Compliance
Shipping The supplier fails to comply to provide the proper information
Documents contained in the shipping document or fails to comply to provide 4.3.6 1,000.00 $ Per event
the two copies of each
Excess
Core Carrier Violation of Rona's Routing Guide 4.4.10 |1,000.00$| freight Per event
charges
The supplier fails to consolidate all products intend for one store 100$ /
The supplier fails to dentify pallets according to RONA's 454 [1,000.00 $| labor hour | Perevent
_|standards to correct
DC/%“’I.SS Docking | pjckup request doesn't respect standards of "TMS Access 4.6.2 [1,000.00 $
elvenes Merchandise is not available for pick-up 4.6.3 1,000.00 $ Per event
Loading error 46.4 500.00 $
Loading time exceeded 4.6.5 100% / hour| Perevent
Use of non-CHEP pallets 4.7.1
CHEP Pallets The supplier fails to respect applicable standards for placement 4.7.2 1,000.00 $ Per event
Merchandise is not wrapped correctly to avoid losses and 4.7.3
. Omission to _provide areturn merchandi§e authorizgtion number,
Py to take appointment at least 48 hours prior to the pick-up date orto| 5.1.4 |1,000.00$ Per event
refund RONA within 30 days from the merchandise return date.
I * Examples listed are illustrative, but non- exhaustive
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SCHEDULE Material Safety Data Sheet

IR} Material Safety Data Sheet

WHMIS (Pictograms) WHMIS (Classification) Personal protective equipment

Class B-2: Flammable liquid
@ Class D-2B: Material causing other toxic effects (Toxic). W

Section 1. Product and Company Identification

Product name

Associated
/ Trade name Lock D-Icer Product’s Item 35-276STP
Code
Synonym Not available. CAS # Not available
Chemical family Solvent. Validation date = May 102016
Chemical formula Not applicable. Print date May 10 2016
Manufacturer/Supplier Recochem Inc Incaseof Recochem Inc
850 Montee de Liesse emergency Communications and Regulatory Affairs
Montreal, Quebec Department
H4T 1P4 (905) 878-5544
{514)341-3550
wiww recochem.com
Material uses Consumer products: Lock de-icer.

Section 2. Hazards identification

Emergency Overview WARNING!
FLAMMABLE LIQUID AND YAPOR. MAY CAUSE TARGET ORGAN DAMAGE, BASED ON ANIMAL DATA

Keep away from heat, sparks and flame. Avoid breathing vapor or mist. Avoid contact with skinand clothing. Use only
with adequate ventilation. Keep container tightly closed and sealed until ready for use

Potential Acute Health See section 11 for more detailed information on health effects and symptoms.

Effects
Hazardous by the following route of exposure: of ingestion. Slightly hazardous by the following route of exposure: of skin
contact (irntant, permeator), of eye contact (irtant). Severe over-exposure can result in death

Note to Physician Not available.

I Section 3. Composition, information on ingredients

banada

Name CAS number Conc. (% wiw)
2-Propanol 67-63-0 95- 100

There are no other ingredients present which, within the current knowledge of the supplier and in the
concentrations applicable, are classified as hazardous to health or the environment and hence require
reporting in this section.

I Continued on next page |
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